nJcB

TELEPHONE CONTACT INFORMATION FORM

For JCB to be most effective in minimizing your exposure to debit card fraud, we need you to
please keep us informed of your current cell phone number, home phone number and home
address at all times. In order to update your home address, please use the Change of Address
Request form which can be accessed via JCBank.com or by request from Customer Service at
your local JCB Banking Center.

Remember: The most efficient contact method, in the event that you are using your JCB Smart
Check card and there is a need to verify the validity of a transaction, is your cell phone number.
Should the system determine that there is a possibility of fraud a call will be placed to the cell
phone number if available.

Customer Information

Cardholder Printed Name:

*Smart Check Card Number:

Cell Phone Number:

Home Phone Number:

Additional Phone Number:

*Last 4 Digits of Social: *Date of Birth:

*This information will be verified against corresponding information as it exists in your
current customer file.

Completed forms may be mailed to:
Jackson County Bank
Attn: Deposit Operations
PO Box 1001
Seymour IN 47274

Or, delivered to Customer Service at your local JCB Banking Center.
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